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ABSTRACT

In the present age of information, all librariesueabeen initiated to update and digitize themsetoeshe purpose of
modernizing information services. The need fortdigservices has been met by providing ICT and nim&cbriented
services. Therefore, in order to improve the sa&wiand survival of libraries, it is imperative teasure user satisfaction
in terms of digital resources. Therefore, this papétempts to determine the actual research gapabsglyzing the
previously organized research through a long litera review. So that a background can be identified starting

research gap oriented new research.
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INTRODUCTION

The present age is the age of digitization. Trad#l documents are slowly taking on digital fornhisTis because, on the
one hand, due to the abundance of informationetiser need to save space in the storage of infamman the other
hand, it is demanding to save time in a very bifgy In this context, data collectors and distrdrsti.e. Libraries have
also become digitized and digital services havenhm®vided to satisfy the readers' demand for aligitformation.
Readers are no longer inclined to use the librarthe traditional way. They want to get travel l@g®rmation, in less
time. So libraries are also trying to increasertimaportance and existence by updating themselndssatisfying the user

community.
DIGITAL LIBRARY SERVICES

The practice of providing hard copy documents i titaditional way is changing day by day. Digiiarary services are
the strategy for collecting digital content and dments and serving them through software, intefagtetc. That is, the
current library service includes not only the cofilen and distribution of information but also tlellection and
distribution of various information source linksetadata, software, etc. Providing of variety of welges, digital artefacts
etc. are also included in digital services. Thhs, gervices that libraries provide with digital aadhnology base to meet
the information needs of the users are called aidjibrary services. In the age of technology teeviee expectation is

changing due to the need and demand for qualitycseprovided by libraries (23).
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REVIEW OF LITERATURE

Here, we are actually discussing the user satisfadtom the digital service provided by the libyait will help to
understand users union, attitude, satisfactioneagparience, which in turn will help to enhance tigservices to increase

user satisfaction levels.

Nicholas, David et al. (2009), the study showedagtigular form of information seeking behaviour stidents
and identified differences from other academic mersbFor example, they spent longer online sessioortant ‘hot

link’ and access scholarly databases.

Tan, T., Chen, T., & Yang, P. (2017), this studgu®sed on togetherness of service experience, pettcguality
and user satisfaction affects on users loyaltypulalic library context, Results showed that serdgperience directly and

positively influenced both user satisfaction anghlty but effects of service quality is non-sigoéit on users satisfaction.

Podbrenic, Igor (2016), this study indicates thatality of the public library services depends be users
satisfaction level. It points out that importandesgstematic evaluation of users’ satisfaction &edmine the quality of

library services.

Demekaa, U. (2013), this study was made to assesssisatisfaction level with circulation policy imiversity

libraries. The findings showed that there were ifi@ignces in user’s level of satisfaction indeed.

Mairaj, ML and Naseer MM (2013), this study waschein healthcare professionals of Punjab institite o
cardiology library, Pakistan to evaluate the satisbn of users with their services. It concludédttlibrary should

maintain and strengthen their services by whichsuaee satisfied.

Ifeyinwa Aidah Ariole (2017), The study was made n@asure user’'s satisfaction and displeasure wmigh t
services of public libraries in south-eastern Ni@eResults showed that hard copy documents ratiaar soft copy

documents using ICT which still mitigates the dethahusers even today.

D'Elia, George; Rodger, Eleanor Jo (1996), surveydacted on urban public libraries to examine austo
satisfaction and comparison with other librari¢€dncluded that overall customers are satisfiddshtisfaction levels are

different based on convenience, availability of eniafls and information and services facilitatingess.

Hauwa lbrahim, Zakari Mohammed (2017), studies madevaluate satisfaction level of users agairettednic
information resources and services. It concluded ¢fectronic information resources i.e. full textlatabase, e-book, e-
journal are vital and backbone of any dynamic abite. These will change leaning behaviour and aoad research in

universities.

Aslam, Rabia, Seher, Naveed E (2018), this studglentn users’ satisfaction level with the libraryviees. It

was discovered that library is playing vital rotesame extend but many areas need to revised.

Ariole, Ifeyinwa Aidah (2017), this study was destg to examine utilization and user satisfactiothWwCT
services provided by public libraries in Nigerieshowed that users are not satisfied by utilizid@ because of lack of e-

power supply, lack of trained staffs, inadequacfuofling etc.

Nnadozia, Chuma Opara, Okeke, Ifeka E (2015),shidy held on satisfaction level of users of pubbcary in
Nigeria. It showed that ICT should have to devedtypngly in future.
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Joy, lkenwe Iguehi, Idowu, Adegbilero-lwari (201#)e survey was made to know the satisfaction lef/elsers.

Its finding is that more funding is required foreggiate information resources and ICT facilities.

Liu, Y.Q. et.al (2006), this study was made to wmgcthe current usage of public digital serviced &vel of
satisfaction with digital resources or content ihan digital libraries. It provides demographictpat of users with digital

services.

Shabi, I.N., Oyedapo, R.O., Isaniyi, J.T (2016)vey of users’ satisfaction with library services Nigeria
showed that, satisfaction level is low. So, suggastare- human relation by staffs should be deedo computer with

interest, reprographic services should also beldped.

Kaushik, Anupama (2013), a study made on C.C.S.e(dt® university library to justify the relationghiof

collection development and services with userssattion.

Sankpal, Dattatray P. & Punwatkar, Sunil D (201&ydy had made on academic library for evaluatibn o
information need and seeking behaviour of acadamicilt was concluded with the use of technolobyaties have
transformed drastically from storehouse of boold j@urnals to powerhouse of knowledge and inforaraince middle

of the 28" century.

Kuruppu D.C (1999), this study made for understagaf information needs and seeking behaviour afkeis

in an organization specially research organizatibich is quite different from the information sergiusers.

Bharadwaj, Poonam, Kumar, Dharmesh (2016), study made for knowing the use and non-use of public
library services in digital age. It was found tkak to lack of time users are not use the libraryises and also they only

user the library for reading of newspaper/ magapimpose.

Singh, Kunwar, Kuri, Ramesh (2017), this study weedd for investigating users satisfaction with dityr

resources and services in lIT libraries in IndibeBatisfaction level is sufficient but updatingeguired with the time.

Bhatti, Rubina, Marwat, Atta-ur-rehman, Khan, Skekishmad (2015), study was made on central puliliaty
of Bahawalpur to investigate user’'s perceptionatige quality provided to them. It was found thaer's are satisfied

with library resources, services and behaviourtalfs of that particular library.

Kasimani, C., Rajendran, N (2018), this study wasdenon public libraries in Chennai city for knowitige

satisfaction level of users. It was concluded thay are satisfied with services, staffs and reszsir

Jhamb, Garvita, Ruhela, Arun (2018), study mad®PBh to find out the satisfaction of users with gexvices

provided to them. It was found that users are fiadisvith different facets of the library.

Singh, Anup (2015), the study was made to invesi¢@T and its impact on library and informatiomsees in

Kendriya Vidyalaya library in India. ICT enableseus to access internet usage, favourite searchesngic.

Singh, Archana, Krishna, K.M., Jaiwal, Shikha (2lithe study was made on Allahabad University liprie
examine the use of ICT based resources and serbfs impact on users. Here also measured ttsfassion level of

users regarding online services.
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Partap, Bhanu (2016), study was made on libra@tdfaju Ram Memorial Jat College, Hlsar (HR) to stigate
information seeking behaviour and satisfaction séra in digital era. Some suggestions for better gsrvices were
concluded by the study.

Lolrokhawma, Verma, Manoj Kumar (2017), a study Wwekl on higher and technical institute, Mizoranaijhh)
to evaluate the users satisfaction with libraryougses and services. Here main focusing area wasfu€CT which may

transforms libraries into digital and virtual libies indeed.

Lakshmi, N., Kavitha, T (2016), study was made denitify user’'s satisfaction towards public librarie
Udumalpet town. Due to decline of users number gowent has to take lots of efforts like computdi@a networking

of resources for betterment of library etc.

Behera, Jeetendra Kumar, Singh, Satya Prakash )26&le a study was held to identify the problems o
collection development of Indian libraries in daitera. It identifies various problems which arefiiont of modern

libraries indeed.

Ali, A (2014), here it is trying to show that thegition of rural libraries in respect of fund, iatructure,
equipment, user satisfaction level, collection efaurces in West Bengal, India. And also to knoat thhat kinds of

opportunities and challenges they are faced inl euea.

Ali, A (2015), A study was made on evaluation offI@cilities in rural libraries of West Bengal, liad It was

showed that they have faced lack of technologigppsrt, trained personnel, proper infrastructuce et
CONCLUSIONS

In the current age of information, providing digitaformation has become undeniable, and it is saihlie to do so through
digital services like access of internet, searchiren facility, web pages, e- books and e-journats  is therefore
imperative to determine the user's satisfactionofator the analysis of the validity and suitalyiliof all these digital
services. This paper shows the different ways ifcvidifferent researchers have taken their resefmsiard. In most
cases, research has been conducted to determinsahsatisfaction of academic libraries and puidi@ries in terms of
collection development, service delivery and usenfidfrmation communication technology, be it infdient parts of the
world or in different parts of India or West BengBlut the work of digital services provided by puablibraries in a
specific place and research based on user saiisfdny that service is still elusive. So, a studayreader’s satisfaction of

digital services of public library in any placedi Kolkata is quite open and demanded as a resear&hin future.
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